r] Lincoln

Financial Group”

Employee Contact Guide

Please keep this flier in a convenient
spot for easy reference.

’ Customer Service Centet::BOO-itZS_.-Z?G_S
.‘Step 1: Press “1” to seléct‘that-ydu-are an insured.

“ - Step 2: Enter the pohcyholder S Somal Security number'

If the pollcyholder s SSN: cannot be located oris not yet in the system, you can select
' from the foIEowmg optlons '

' 1. Clalms and veriﬁcatlon of beneﬁts _
: 2. Member Ser\nce (enrollment status ewdence of msurablllty and continuation. optlons)
: '-;"Step 3: SeEect the ty 'e_of coverage you: are callmg about o, .
S ".Press ”1” for Ahsence Management DISElbIht\/, Accldent or Cntlcal lllness.
7 Press “2"" for- Dental
' Press “3" for Life.

-'P.ress, T’!_-’@” for__\_ll_smr).__; S

ﬁ;We are available.

¢ ‘Monday. through Thursday, 8 am. 8 p m. Eastern tame K
- ',-Frlday, Sa'm ' 6p m: Eastern t|me '

-'-.'_r':Emali s at__ S
' ';'CllentServ fes@LFG com fo

"Clatms@LFG com fo clalms questlons S
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Lincoln Financial Group is the
marketing name Tor Lincoln National J J P

Corporation and its affiiates. G 207

Afffliates are separately GUT T .

responsible for thelr own financial U LHRGLG Y SIS, e,
ang contractual ebligations.
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{Syracuse, NY}. Both are Lincoln Financlal Group® companies. Product svailability and/or features may vary by state. Limitations

. . Insurance products are issued by The Lincoln National Life insurance Company {Fort Wayne, INJ, which does nat solicit business in
’ l meolﬁ New York, nor is It licensed to do so. In New Yark, Insurance products are issued by Lincoln Life & Annuity Company of New York
Financial Group® and exclusions apply.



