
Accessing Your Retirement 
Account is Easy!

Go to www.americantrustretirement.com
Under Account Access, select Participant. If you are 
logging in for the first time, enter your Social Security 
number for your User ID and enter the last four digits 
of your Social Security number.

Call the Retirement Plan Access Line
Call toll free at 877.410.9984 ext. 2994 to gain 
access to your retirement account via phone. 

Call Us Directly
Call us at 800.548.2994. Representatives are 
available to assist you Monday through Friday, 
7:30 a.m. to 5:00 p.m. (CT).

Your account balance in an instant!
Receive your account balance weekly, monthly, 
or quarterly by email or text message. To sign 
up, visit americantrustretirement.com, click 
eBal under Quick Links.


